& Shorelel

Investor Contact: Barry Hutton
408-962-2573
bhutton@shoretel.com

ShoreTel Announces Q1 Fiscal 2014 Earnings Release and Conference Call Details

SUNNYVALE, Calif., October 15, 2013— ShoreTel” (NASDAQ: SHOR), the leading
provider of brilliantly simple unified communications platforms, including business phone
systems, applications, and mobile UC solutions, today announced that it will issue its
press release reporting the financial results for its first quarter of fiscal 2014 ended Sept.
30, 2013 following the close of the market on Wednesday, Oct. 30, 2013.

Conference Call Information

The Company will host a corresponding conference call and live webcast at 2:00 p.m.
Pacific Time on Wednesday, Oct. 30, 2013. To access the conference call, dial +1-877-
317-6789 for callers in the U.S. or + 1-412-317-6789 for international callers and provide
the operator with the conference identification number of 10035277.

A live webcast will be available in the Investor Relations section of the Company's
corporate website at http://ir.shoretel.com/ and an archived recording will be available
beginning approximately two hour after the completion of the call. An audio telephonic
replay of the conference call will also be available beginning approximately one hour
after the completion of the call until Nov. 7, 2013 by dialing +1-877-344-7529 for callers
in the U.S. or +1-412-317-0088 for callers outside the U.S. and providing the conference
identification number of 10035277.

Related Links & Conversation

e Subscribe to ShoreTel’s blog.
e Follow ShoreTel on Twitter and Facebook.
e #ShoreTel, #UC

About ShoreTel

ShoreTel, Inc. (NASDAQ: SHOR) is a provider of business communication solutions
whose brilliantly simple unified communications platforms, applications and mobile UC
solutions promise a new rhythm of workforce engagement and collaboration. With costly
complexity eliminated by design from its award-winning, all-in-one IP phone system, UC
and contact center solution, and its industry-leading hosted phone system, workers enjoy
a freedom and self-reliance that other providers can’t match. Users have full control to
engage and collaborate, no matter the time, place or device, for the lowest cost and
demand on IT resources in the industry. ShoreTel is headquartered in Sunnyvale, Calif.,
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and has regional offices and partners worldwide. For more information, visit shoretel.com
or shoretelsky.com.
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ShoreTel and the ShoreTel logo are trademarks or registered trademarks of ShoreTel,
Inc. in the United States and/or other countries.
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