
 
 

ShoreTel Appoints Mark Roberts as Chief Marketing Officer 
 

Roberts brings 20 years of experience in technology, channel and Unified 
Communications  

 
Sunnyvale, Calif. – Dec. 10, 2013 – ShoreTel® (NASDAQ: SHOR), the leading provider of 

brilliantly simple phone systems and unified communications solutions, today announced the 

appointment of Mark Roberts as chief marketing officer. Roberts has more than 20 years of 

technology marketing experience and brings strong technology, channel and unified 

communications industry expertise to ShoreTel, most recently in the role as vice president of 

marketing Americas for Mitel.  

 

“I’m extremely pleased to welcome Mark to ShoreTel as CMO,” said Don Joos, president and 

CEO of ShoreTel. “He has an impressive track record of success, and brings a wealth of UC 

market knowledge that complements our strategic plans. In particular, Mark has expertise in 

lead generation, company positioning, product marketing, and strategic planning and will be an 

instrumental member of the management team. His energy and drive for results are also a great 

fit with our company culture.” 

 

Roberts has been with technology companies most of his career, holding senior positions at 

NexTraq, Polycom, 3Com and Intel. While the CMO at NexTraq he implemented changes in 

marketing functions that resulted in a substantial increase in new business coming from 

marketing activities, and his revamping of product positioning and sales tools are believed to 

have contributed to overall business growth. 

 

“It’s an exciting time to join the ShoreTel team, and I look forward to contributing to the 

company’s success,” said Roberts. “I’ll be focused on positioning the company’s continued 

leadership in the cloud and premises UC market while building on the existing strong brand. 

ShoreTel has great products, amazing partners, customers and employees, and numerous 

growth initiatives underway to get the business to the next level.” 

 

As ShoreTel’s CMO, Roberts will lead marketing strategy, product marketing, demand 

generation, branding and external communications. 

http://www.shoretel.com/
http://www.shoretel.com/
http://www.shoretel.com/solutions/unified_communications


 
 
Related Links & Conversation 

 Subscribe to ShoreTel’s blog. 

 Follow ShoreTel on Twitter and Facebook. 

 Read ShoreTel Customer Success Stories. 

 Bookmark this Unified Communications Glossary. 

 #ShoreTel, #UC. 
 
About ShoreTel, Inc. 
ShoreTel, Inc. (NASDAQ: SHOR) is a leading provider of brilliantly simple IP phone 
systems and unified communications solutions. Its award-winning on-premises IP-PBX solution 
and cloud-based hosted phone system eliminate complexity and improve 
productivity. Recognized for its industry-leading customer experience and support, ShoreTel’s 
innovative business phones, application integration, collaboration tools, mobility, and contact 
center applications enable users to communicate and collaborate no matter the time, place or 
device, with minimal demand on IT resources. ShoreTel is headquartered in Sunnyvale, Calif., 
and has regional offices and partners worldwide. For more information, visit www.shoretel.com. 
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ShoreTel and the ShoreTel logo are trademarks or registered trademarks of ShoreTel, Inc. in 
the United States and/or other countries.  
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